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Vehicle for Hire Licensing Board/ Transportation Energy and Utilities Joint Committee (Tuesday, January 24, 2023)
Generated by Sarah Montgomery on Wednesday, January 25, 2023

Mark Barlow called the meeting to order at 5:03pm.
Present: Youness Jamil, Gene Bergman, Mark Barlow, Hayley Mclenahan, Sarah Montgomery

1. Agenda
Motion to approve made by Gene Bergman. Seconded by Karen Paul. Passed unanimously.

2. Introductions
Board member introductions:

Mark Barlow introduced himself as a ward/district City Councilor, chair of the TEUC committee, and by default, chair of the
Joint Committee.

Youness Jamil introduced himself as the new member of the taxi board committee.

Gene Bergman introduced himself as the Ward 2 City Councilor and member of this committee.

Karen Paul introduced herself as Ward 6 City Councilor and a member of this committee for the time being.

3. Public Forum

No members of the public to speak to items outside of the scheduled hearings.

4. Hearings

4.01 Adria Taxi - Alija Bajramovic

Neither the business owner nor the complainant were present for this hearing. Karen Paul made a motion to defer this item
to the next meeting to give the parties another opportunity to attend. Youness Jamil asked Sarah Montgomery if she sent a
notice to the business owner. Sarah answered that she did send a certified letter to Adria Taxi but did not receive
confirmation of receipt, so she is unsure if he received it. She noted that she also called the business owner and left him a
voicemail. Gene Bergman asked if the address that the letter was sent to was the one that the business had provided. Sarah
Montgomery confirmed, yes, this was the address they listed when they registered their business. Gene Bergman noted
that it is the responsibility of the business owner to keep their address on file up to date. Mark Barlow seconded the
motion on the floor. The board unanimously voted to defer this complaint to the next Vehicle for Hire Licensing meeting.
4.02 JD's Taxi - Slobodon Josic

Hayley Mclenahan swore in Jordana Churchill. Hayley Mclenahan swore in Slobodon Josic, the owner of JD's Taxi.
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Jordana Churchill explained that the taximeter was not turned on for the duration of the trip and that a fee inconsistent
with what the airport described it should be was given. This seemed to fit the circumstances of it being after midnight and
cold rather than fitting the description of what it should be. It was her and two other individuals that were picked up. They
told the driver that they were going to two separate locations that were near each other. They were told that the charge
would be $30 each, rather than following the policy that was described on the website. The taximeter was not turned on for
the duration of the trip.

Youness Jamil asked: how much did he charge you?

Jordana Churchill answered: | believe $30 for each of the drop offs.

Youness Jamil asked: Did he tell you that he was going to charge you $30 in the beginning, when you took the ride with
him?

Jordana Churchill answered: Correct. We had put our luggage in and that was what was described.

Youness Jamil: So he told you $30 and that was what he charged you and the other customers. Did he drop you off first?
Jordana Churchill answered: No, he dropped the other person off first.

Youness Jamil asked: And he got $30 from them?

Jordana Churchill answered: Correct.

Youness Jamil asked: And then he dropped you at your house and charged you $30?

Jordana Churchill answered: Correct.

Mark Barlow asked Jordana Churchill if she was finished with her testimony. She answered yes.

Gene Bergman asked Jordana Churchill who took the photo of the meter that was submitted.

Jordana Churchill answered that the photo was taken by her husband because he had a better view of the meter.

Gene Berman asked if she observed her husband taking the picture. She answered, yes. Gene Bergman asked if this was a
fair and accurate description of what was seen on the meter. Jordana Churchill answered yes.

Karen Paul asked: Without giving any identifying information, can you tell us how far away the drop off was from the
airport?

Jordana Churchill answered that having the taximeter on would be a good way to have an accurate representation of this,
but estimated it was a couple of blocks over. She estimated the trip was less than five minutes.

Slobodon Josic testified. He said that the airport rule is that drivers can charge for each stop they make. He said that he
was charging $30 per stop. It was after midnight and there were no other taxis available at the airport so he took the
complainant and another customer together. He told them it would be $30 per stop. One of the ladies complained and he
asked them if they would like to get out and not take the ride. They agreed to continue with the ride because they were
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freezing and wanted to go home. Slobodon said that he charged them $30 per stop and he has the proof to show that. He
stated that he has had a taxi business since 2006 and that there are many costs associated with running the business,
including expensive insurance costs. Nobody else was working on this night, which is why he took multiple customers at
once.

Youness Jamil asked the complainant if she paid $60 for her and her husband. Johana Churchill answered that it was $30
for her and her husband.

Mark Barlow spoke to establish the rules of the hearing stating that first the board take testimony and can ask questions,
and then later in the meeting they will deliberate.

Youness asked Johanna again if she was charged $30 or $60 as noted in the written complaint. Johanna explained that
they were originally quoted $30 per person, which would have been $60 for her and her husband, but once the driver

realized they were getting off at the same stop, changed the price to $30 for the couple and $30 for the other passenger.

Gene Bergman clarified that the facts have been established now that the charge was $30 per stop. He also asked if Josic
Slobodon could submit his proof of this into the evidence.

Karen Paul asked if it is correct that after midnight you do not need to use a meter. Hayley Mclenahan answered that she is
not aware of anything in ordinance that would state that. Hayley stated that there is a difference in ordinance between a
taxi and a vehicle for hire. A taxi is a vehicle that accepts street hails and is required to use a meter, while a vehicle for hire

provided a prearranged ride with a fee stated in advance.

Gene Bergman asked if it has been established by the evidence that this was a taxi. If not, he would like that to be
established. What information is needed to make that factual finding?

Hayley Mclenahan shared the definition of a taxicab from the ordinance. A taxicab is a special type of vehicle for hire. All
taxicabs are vehicles for hire but not all vehicles for hire are taxicabs.

Gene Bergman suggested going back to the circumstances of getting the ride to help clarify if it was a taxicab or not.
Youness Jamil stated that when a customer is getting a ride there is a negotiation between the customer and the driver. At
this point, he would categorize it as a vehicle for hire since there was a negotiation before the ride was accepted. He thinks

it is clear in this case that there was that negotiation.

Gene Bergman noted that this may not be the best time to get into a debate. Gene Bergman asked if Youness was on the
board. Youness answered yes, he is sitting with the board because he is on the board.

Mark Barlow said that he will recognize board members to speak. He focused the group on two discussion items: was this a
vehicle for hire, and is there something significant that changes after midnight?

Slobodon Josic said if there are no taxis in the queue behind him he is able to take multiple passengers at once. There were
no other taxis there since it was after midnight.

Gene Bergman said he wasn't satisfied that the board is able to determine whether it was a taxicab or not.

Johanna Churchill asked if it made a difference since it was hailed at the airport.
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Gene Bergman asked Slobodon Josic if his vehicle had a roof light and a meter. Slobodon answered that was correct.

Jordana Churchill noted that if there is a rule about different charges occurring after midnight, she was unaware. If this is
something she was unaware of, she accepts that her complaint would no longer be valid.

Gene Bergman asked Slobodon Josic why he was not using the meter since he has one? Slobodon Josic answered that he
does not use the meter when he has multiple stops he is making. Gene Bergman asked if he was given written rules that
said to operate this way. Slobodon answered that he learned from other drivers in the business.

Youness Jamil added that it is up to the discretion of the driver to take multiple customers at the same time.
Karen Paul said that the driver discretion that is seemingly practiced is not outlined in the ordinance.

Hayley Mclenahan agreed and noted that just because a vehicle for hire is equipped to function as a taxicab (with a roof
light, meter, etc.), does not mean that it is required to act as a taxicab.

Karen Paul noted that is sounds like the negotiation about the cost should have happened before the passengers got into
the vehicle and before the luggage was put into the car, so that if the parties did not want to pay, they could make that
choice. It does not sound like that happened, since the passengers and luggage was already in the vehicle. Councilor Paul
suggested that there was probably a better way to handle it.

Jordana Churchill stated that she requested and received a business card at the end of the ride and that the card has a
picture of a taxi meter. She submitted this card into evidence. Johanna said it was not clear to her that there could be a
difference between being a taxicab and a vehicle for hire considering the context of the drive.

Mark Barlow asked about the other rider on the trip and asked if there was any complaint from them. Hearing none, he
clarified that the complaint is only about the $30 for the customer who made the complaint. Councilor Barlow asked if
there were any further questions from the board or any further testimony from the parties.

Gene Bergman asked Jordana if she agreed to pay the $30 before the car took off. Jordana stated that yes, they had.

Youness Jamil asked if Jordana had tried to reach out to a Lyft or an Uber. Jordana answered that there are none available.
Mark Barlow noted that they may not be relevant to the topic at hand, but that they will take up the larger issue of taxi
availability at a future TEUC meeting.

Mark Barlow closed the hearing. The board will deliberate and will be in touch with the owner and complainant with
decisions.

5. New Business
5.01 Taximeters: Rates and Use

Sarah Montgomery spoke to this saying that the taxi rates set by the city have not been updated in a long time and the
vehicle for hire office is hearing complaints and concerns from drivers. She stated that her and Hayley Mclenahan have
been researching when rates were last changed and the last action that could be found was a memo from 2016 that stated
there would be no rate increase. Currently the rate is set at .25 per 1/10 mile. Regarding meter use, Sarah Montgomery
noted that the office has been receiving general complaints from residents about drivers not using meters when they
should be. The staff from the airport has shared that this has been their experience as well. A document from 2007 was
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found that shows how the taxi board at the time had planned to implement taxi meter rate increases each year. She is
unaware of anything similar in the more current years, but shared the older document for reference.

Gene Bergman said he was involved in the old ordinance and the idea of building in automatic cost of living increases for
the increase and/or decrease in the cost of operating a vehicle for hire is a really smart move.

Youness Josic agreed that it is a problem. Everything has increased in price. He thinks it is time to adjust the rates and
knows that some drivers are really hurting.

Mark Barlow asked if the board has the authority to set rates.

Hayley Mclenahan referred to city ordinance, chapter 30, section 4, B, which gives the board the power to set the rates.
Hayley Mclenehan has had difficulty finding any proper rules that the board has set, so the power doesn't seem to have
been utilized historically.

Mark Barlow stated that the board will need to take more time on this discussion at a future date.

Gene Bergman noted that the case heard tonight has also shown him that the ordinance itself should be looked at more
closely. Youness Jamil said that he thinks that more people from the industry should be involved in the process.

Karen Paul agreed with Gene that the rules are not as clear as they should be. Consumers should know what to expect
when accepting a ride.

Slobodon Josic noted that it would be helpful to, as a driver, have a copy of the rules to post in his vehicle.

Gene Bergman recommend that the board hold another meeting that is not paired with e TUEC meeting. Mark Barlow
envisions a larger meeting where vehicle for hire companies could be invited to give testimony.

6. Deliberative Session
The board decided to deliberate on the hearing at another time, either via email or through a phone conversation.
7. Adjournment

Mark Barlow adjourned the vehicle for hire board at 5:56pm.
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